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Hello! My name is McKenzie Harsin and I am the current school counselor at 
HomeLink/OAR. I wanted to take a moment to reintroduce myself and answer some questions 
people may have about the transition to online school counseling. To start off, I graduated from 
Whitworth University with a B.A. in Psychology and a minor in Leadership Studies. I received 
my M.A. in School Counseling at Gonzaga University and I am a huge fan of Gonzaga 
basketball. Go Zags! Very disappointed that the season was cut short this year, but I understand 
important measures to keep everyone healthy and safe need to be taken. 

As we prepare for the social distancing and other challenges the COVID-19 virus may 
create, it is important to remain calm, safe, and healthy. To maintain my own self-care, I will be 
calling and FaceTiming family and friends while catching up on good books and TV shows. 
Overall, I am prepared to serve the HomeLink community and create a supportive online school 
environment that fosters partnership, growth, and success even during these uncertain times. 
 

Frequently Asked Questions: 
 
What is a school counselor’s role? 
 

A school counselor’s role is to promote, support, and advocate for students in order to 
maximize the students’ achievement. School counselors assist students in the areas of academic 
achievement, career readiness, and social/emotional development. They hope to break barriers to 
ensure equitable learning environments so that every student has the opportunity to succeed and 
reach their overall potential. By partnering with parents and families, school counselors aim to 
create an environment that helps students learn and eventually become the capable and 
productive adults of tomorrow. 

As a school counselor, I aim to help empower students to advocate and create beneficial 
situations for themselves. Each student will develop at their own pace in their own unique way, 
and it is my job to support this individuality by providing inclusive services to help them with 
their educational and relational goals. I hope to create a safe school community that strives to 
create awareness and acceptance in further enhancing the educational experience. 
 
What does the online school counseling process look like? 
 

With social distancing in full force, I may be reaching out through my work cell phone 
and work email. Both are provided at the top of this page. Feel free to contact me with any 
questions or concerns you may have. I will be operating at my normal office hours on Tuesday, 
Wednesday, and Thursday of 8:30am to 3pm. If you wish to set up a FaceTime or Skype 
meeting, send me an email to set up an appointment.  
 
Can a school counselor diagnose a student? 
 

A school counselor cannot diagnose a student. Instead, my job is to provide support and 
inform students and families of their options in order to increase the likelihood of success. 
However, I can make recommendations and referrals to outside resources available for students 
who may need the benefits of long-term services. 
 



What does confidentiality include? 
 

As a school counselor, I am held to the professional standards and ethical guidelines of 
the American School Counselor Association. All information shared during a meeting or through 
email or phone call will remain confidential, with the following exceptions: 

● A threat of harm to self or others 
● Suspected abuse 
● Subpoenaed by the courts 
● Permission is given by the student or parent/guardian 

Maintaining a trusting relationship is extremely important to me and as a school counselor, I will 
encourage open communication between our students and parents/guardians. 
 
What are the resources that can be provided during this uncertain time? 
 
Online school counseling offers various benefits such as: 

● Social and emotional support through listening 
● Academic support by contacting and connecting with teachers and staff 
● Provide mental health tips and tricks to maintain positive self-care 
● Refer students and family members to outside mental health resources 
● Connect students and families to other outside resources (i.e. food, clothing, etc.) 

With all the valuable benefits online school counseling offers, there are some possible risks, 
which include increased vulnerability, dependence on the school counselor, stigma, and 
reopening of past traumas or concerns. Ultimately, a school counselor aims to help students 
become the best versions of themselves with the collaboration of teachers, parents, and 
administration. 
 
What other hotelines are available for support? 
 

If there is an emergency, please call 911. Call 2-1-1 to get connected with a trained 
professional who can connect you with resources and assistance for essential community services 
such as housing, health services, food, crisis centers, etc. within your area. Other hotlines 
include: 

● Care Crisis Hotline in Snohomish County: 425-258-4357 
● Care Crisis Text line: TEXT “LISTEN” to 741-741 
● National Suicide Prevention Lifeline: 1-800-273-8255 

 
Thank you so much for reading! I understand this is a stressful and uncertain time for many. The 
HomeLink team is prepared to support your student and family in the best way we can. Do not 
be afraid to reach out and stay connected! 
 
 
Sincerely,  
 
McKenzie Harsin 
McKenzie Harsin 
Work Cell Phone: 425.231.4657 
Email: mckenzie_harsin@lkstevens.wednet.edu 


